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Manager - Technical

Skilled Professional with more than Twelve years (12 years) of experience in information technology field and 9 years of experience in complex multiple technology based data, voice & video internetworking field, includes 61/2 years of experience in IBM Global Services India.

Sukhjit Singh is working as Technical Manager-Network & connectivity Services with IBM Global Services India from January 1997. Expertise in the area of designing voice & data network solutions, network security consultancy, presales based on multiple vendors product like Cisco, Nortel, 3COM, Cabletron, Newbridge etc. Strength area involves analysis of TCP/IP, Frame relay, ATM & all other WAN protocols suites and their implementation with different products. Providing consultancy on network expansion & implementation to the customer having large-scale enterprise networks. 
Professional Certifications

· CCIE Routing & Switching (CCIE # 9318)

· CQS, Cisco IP Telephony Design Specialization

· CQS, Cisco IP Telephony Support Specialization

· CCNP routing and switching 

· CCNA 

· ‘CNE’ (Certified Novell Engineer), a certificate in Novell Netware.

Education & Professional Training's

Graduated from BITS (Birla Institute of Technology & Sciences), Pilani in Information Systems and has attended many professional training programs on different networking technologies & products, some of these programs are listed below –

· Advance level of ICM training program for one week at Sydney Cisco TAC center.

· Cisco Call Center (ICM) training program for 3 weeks, conducted by Cisco.

· Training on NewBridge TDM & ATM products for 3 weeks at Kuala Lampur (Malaysia)   conducted by NewBridge Malaysia.

· ISP/IXP workshop conducted by Cisco at Bangalore for 5 days.

· 3COM TCH training for 3days, conducted by 3COM

· Communications Server on AIX, Subarea Networking, Duration 6 days, at New Delhi, (Conducted by IBM Australia).

·  SNA Networking Concepts & VTAM, NCP training, Duration 6 days, at New Delhi, (instructor Mr. Ross Sheriff from Australia).

·  IBM Callpath training program, duration 3 days, at Bangalore.

·  SNA Networking Basics, duration 4 days, at Bangalore.
· ACRC (Advance Cisco Router Configuration) Course.

· ICRC (Introduction to Cisco Router Configuration) Course.

Professional Experience

(January 1997 to Present)

1) Working with IBM Global Services (India), as Manager - Technical. 

 Job Responsibilities:

· Networking solution designing, network audit & consultancy.

· Quality assurance of networking solutions and proposals.

· Consultancy for complex network solutions & Presale support. 

· I have done implementations of large enterprise    networks & ISPs for IBM clients in India & provide them consultancy on network expansions or other networking related problems.

· Handle escalations on networking related problems in country.

· Network audit, performance tuning of Networks & customization as per the customer’s requirement. 

Projects Implemented (with IBM India) :

I have implemented many large enterprise and  ISP networks for IBM client’s in India, some of the name of implemented projects are listed below –

· Daksh, Call Center project on Cisco MGX & IGX WAN switches

· American Express India, (Large Enterprise Network, currently in implementation phase)
· Comsat max  India   (ISP network)
· Econnect (Zee)   (ISP network)
· Department of Income TAX   (Large enterprise network)
· Indian Air Lines    (Enterprise network)
· Amway ,India   (Enterprise network)
· Goodyears , India   (Enterprise network)
· Sony , India    (Enterprise network)
· Electrolux,   (Enterprise network)
· Nestle, India   (Enterprise network)
· Reckitt & Columon , India   (Enterprise network)

·  Honda Siel Cars Ltd. India   (Campus factory Network)
· Times Bank Limited   (WAN over VSAT SNA)

· Vikram Cement Limited  . (WAN over VSAT X.25)

· Eicher Motors   (Campus LANs)









(April, 1992 to December, 1996)

2) Worked with Chipsoft Technology (Pvt) Ltd. New Delhi, the role in different period has been as:

June 1996 

to 
December 1996
Manager - Networking

December 1994 
to 
May 1996

Territory CS Manager 

October 1993 

to 
November 1994 
Sr Customer Support Engineer

April 1992 

to 
September 1993
Customer Support Engineer

Job Responsibilities:

As Manager Networking,   whole responsibility of designing  and implementing  all the networking projects being done by company with the help of team of 11 project engineers and many other contract employees. The networking projects which have being handled includes 10- 450 nodes, Hubs, Switches, Routers, Vsat,   Racks, Jack Panels, Patch Panels, and all networking & cabling  related  hardware on multiple OS /NOS. Some of the networks implemented for CTPL client’s are as listed below -

· NIIT  Ltd.  (Campus network )

· Central Ware Housing Corporation (Campus network )

· Hwellet Packard (India) Ltd (Campus network )

· Jindal Pipe Ltd. (WAN & Campus network )

· Jindal Photo Films (WAN & Campus network )

· SRF Finance Ltd (Campus network )

As Territory CS Manager, Handled the Technology enabling task on all hardware, software and operating systems with the help of 15 engineers team. Handling customer issues & Ensuring maximum customer satisfaction on provided services. Providing technical support in Company to all Engineers and Sr. Engineers, strengthening technical capabilities, rendering training to the engineers as well as customers on networks & different OS’s & software's like SCO UNIX, HP/UNIX, SUN Solaris, Novell Netware 4.1 and E-Mailing software's etc.  Fine tuning and problem /performance management of major networks, and other networking related devices installation. Support provided for following major customer-

· NIIT Ltd

· ABB Ltd

· Sillicon Graphics

· BHEL 

· Dalmia Cements 

· Carrier Air con 

· Sona Steering ( Maruti Ltd )

· Shriram Honda Power Equipment Ltd

· Shahi Exports

As Sr. CSE / CSE , Have been providing support on networking, Servers and systems for more than 50 customers on  different type of  OS and NOS ( I.e. UNIX, NOVELL, OS/2, WINDOWS).  Provided support in resolving OS /NOS  and System hardware related problems in accomplished range of PCs & peripherals in multi-user environment.









(July, 1991 to March, 1992)

3) Worked with Doon Data Vision (authorized dealer of WIPRO Infotech Ltd.) as a hardware executive from July 1991 to March 1992.

Achievements
· Received many outstanding contribution awards during my current job with IBM. 

· Passed  'B' certificate Examination of NCC.

· Attended many camps including All India Rock Climbing Camp.
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